
 

How to Access Your eLearning Course Certificate 

1. Log in to the MED e-care eLearning portal: https://mede-care.learnworlds.com/ 
 

2. Click on My Profile and then My Courses & Certificates in the top-right hand corner: 

 

 

3. You will see a list of all the certificates you have earned.  
Click Download Certificate on the one you need: 

 

Please note that Bitesize courses do not come with a certificate. 

You will receive a certificate the first time you complete a course. Any future completions 
won't generate a new certificate.  

A certificate shows that you have completed the course; it does not assess or guarantee 
competency. 


