
 

MED e-care & Nourish Pre-Integration Home Checklist 

Nourish is the system of record for your resident details. Resident details in Noursh will 
create or overwrite the resident details in MED e-care. 

You must review the following in Nourish to ensure that the resident data in MED 
e-care is accurate: 

 NHS/CHI Numbers.  
The NHS/CHI number MUST be entered accurately into Nourish.  If it is missing 
or incorrect, you will not be able to receive medication data from your pharmacy 
for that resident. It should be a 10-digit number.  
The NHS/CHI number MUST NOT contain any of the following: 
 Spaces 
 Letters 
 Hyphens 

Correct example: 9435797881 
Incorrect examples: 943 579 7881, NHS9435797881, 943-579-7881, 9435797881A 
 

 Date of Birth 
The date of birth in Nourish must be accurate.  
 

 Admissions and Discharges 
Please discharge any residents no longer at the home in Nourish.  
 

 Date of Admission 
Please make sure that the resident’s date of admission to the home is accurate.   
 

 Gender in Nourish 
Please make sure that the ‘Gender’ field is completed in Nourish and is accurate.  
 

 Allergies in Nourish 
Please make sure that the allergies entered into Nourish are accurate 
 

 Photo in Nourish 
Please make sure that the resident’s photo is up to date in Nourish.  
 

 Resident Status in Nourish 
Check that the “Resident Status” is accurate in Nourish. 
Only residents with the status "Onboarding", "Admitted" or "Emergency 
Admission" in Nourish will map across to MED e-care.  
 
Once the integration is switched on, you only need to admit new residents into 
Nourish. They will appear in MED e-care automatically as a Pre-Admission. These 
can be viewed on the “New Admissions” widget on your Dashboard. 


