
 

 

 

 

 

 

 

 

Integration:  
Med e-care 

Cost: 
Integration of MCM with Med e-care (£18 up to 30 beds, £25 up to 50 beds, 

£32 up to 75 beds, £40 thereafter) (Non-generic API) 

About: 
The eMAR solution provides a complete medication management solution with 

some real benefits that you can’t get elsewhere, giving you confidence that 

you can deliver the best medication management. 

Ensuring the highest standards of medication management for care home 

residents is key to a safe and efficient operation for both care home and 

pharmacy provider alike. Our eMAR solution provides the right tools for your 

care home residents, such as ongoing stock management and the ordering and 

administering of medications. 

It tracks the order and delivery of medicines and automates reports, facilitating 

efficiency improvements. 

Information from Med e-care will pull through medication recorded and will 

appear as care notes on monitor and also display in the MAR chart.  

 

 

 

 

 

 

 



 

 

 

How to set up integration with MCM:  
 

Step 1:  Creating an Order 
Firstly, you will need to come into a live chat or raise a support ticket and ask a member of our Support 

team to raise an order for Med e-care integration.  

Once the order has been created the offer email for this will be sent to one of your Project Sponsors 

for your home. They will need to accept this offer email and needs to be paid for by your nominated 

accounts person for the home. Once payment has been received this will then implement the 

integration and will display for the home it was raised for (an order will need to be raised and accepted 

for each home that requires Med e-care).  

 

 

Step 2: Setting up the Integration 
After the order has been paid for you 

will then need to go to Admin > 

Organisation Details in MCM (If you do 

not have access to the admin button 

you will need to contact someone in 

the home with management access 

rights)  

 

 

 

Step 3: Setting up the Integration  
You will then be presented with a list of all the homes in the organisation. You will then need to click 

on the name of your home that the integration has been raised for on the left side of the screen (the 

background of this will be blue).  

 



 

 

Step 4: Setting up the Integration  
You will then see the list of integrations that have been set up for your home. You will see Med e-care 

eMAR and you will need to click the small toggle and ensure that it is switched on and displaying as 

green.  

 

 

 

 

 

 

 

 

 

 

 

Step 5: Setting up the Integration 
Click on the grey cog symbol next to the integration and you will then be displayed with the below 

screen. Ensure ‘Status’ is switched on and select ‘Read and Write’  

 

 

 

 

 

On the left-hand side of ‘Integration Details’ you will see ‘Community Access’. The integration needs 

to be given access to the communities with the location. If you give access to the sub-communities, 

the integration will be set up for all locations that have a blue border around them. 

 

 



 

 

 

Step 6: Obtaining your API Key 
 

In order to obtain your API key you will need to have already completed a user account following this 

guide API Setup Guide - Customer. You will then need to generate an API Token.  

1) Navigate to the ‘My Account’ section on the green bar. 

2) Select ‘API Authentication’ on the blue bar.  

3) Enter the password for the user account that was created in step 4 of the above guide.  

4) Enter an API Name – e.g. IntegrationpartnerAPI1  

 

 

5) The system will then prompt the user to confirm the authorisation before generating the 

token. Tick “I am fully authorised to create an API token for this user account”, “I understand 

that creating the API token and sharing that with an integration partner will allow the recipient 

to access and retrieve the data fields associated with the API” and “The recipient is lawfully 

permitted access to the data fields and the creation of the API token is a formal instruction to 

Med e-care to provide the recipient access to the relevant data fields”.  

 

6) Click ‘Get Token’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://personcentredsoftware.sharepoint.com/:b:/s/PERSONCENTREDSOFTWARELTD/EarsrLslMhFJkyJW4_3051sB8__MCUo6eMXBhmrAHsQBNQ?e=iUbPx8


 

 

 

 

7) Once generated, a token will be displayed on the screen only once. You will then need to copy 

and paste this token and go to monitor and enter this into the ‘Auth3’ box.  

 

8) You will then need to enter your username that you log into your Med e-care portal into the 

‘Auth1’ box and then press ‘Save’ in the top right corner.  

 

 

  

 

 

 

 

 

 

Once you have entered this information and go back into the integration set up the ‘Auth1’ and 

‘Auth3’ information entered will display as ‘Username’ and ‘Token’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Step 7: Resident Mapping  
Once the integration has been activated, after a few minutes the system will attempt to map the 

resident records in MCM to those from the third-party. In most cases the system will try to match the 

NHS number or an exact match of forenames, surname, and date of birth. If any of the details do not 

match, then MCM will not automatically create a mapping between the systems. 

We recommend fixing the data (in whichever system should be changed) – however, should you not 

want to change the data, then you can manually map the third-party resident to the correct record in 

MCM. 

 

 

Once clicking on ‘Resident Mapping’ on the right side of the integration screen you will be displayed 

with all the residents like the image below. You will then need to match up each resident for their data 

to be pulled through from Med e-care to MCM. Integration for Med e-care will now be set up.  

 

 

 

 



 

 

 

How MCM Pulls Information from Med e-care 
 

Reports: 
Once the Med e-care Integration has been set up correctly any medication provided to residents on 

the Med e-care eMAR app will pull through to monitor in 2 areas.  

You can check the recorded care notes for a resident by going to Reports > Care Notes  

 

 

 

 

 

 

 

You can then change the drop-down menus to locate medication recorded. You will need to change 

the Aspect of Life to ‘Medical’ and the Action drop down menu to ‘Medication’  

 

 

 

 

 

 

Medication recorded will appear like the image below and will state below the medication and on 

the right-hand side that this has been pulled through from Med e-care 

 

 

 

 



 

 

 

Charts: 
If you would like to view the information on a MAR chart then you can go to Charts > MAR Chart.  

 

 

 

 

 

 

 

 

 

 

The information recorded will then display in chart form as below.  

If you click on one of the coloured in boxes it will then display all the medication recorded from Med 

e-care eMAR and will also notify you that the information has been pulled though from Med e-care.  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Med e-care eMAR App (Webapp) :  
 

Unfortunately, there is not an app for Med e-care on the Google Play Store however you can speak 

to a member of our support team and send them a link to your log in portal. A member of staff will 

then be able to create a WebApp on the device. Your device will need to be locked down on our 

MDM and the screen background will be blue as shown in the image below. 

The Support member of staff will push the webapp and Google Chrome onto the device. You will 

then need to click on the webapp and log in using your username and password. Once you have 

successfully logged in on all devices you will need to let a member of the Support team know to 

remove Google Chrome. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Integration Log:  
 

When viewing the settings for an integration, you can see the status of the synchronisation and 

when it last ran or if there are any errors/warnings. 

 

Click on ‘Logs’ to see details of records being processed. When up and running normally, generally 

the logs will show for each new resident that has been mapped and/or the number of care notes or 

measurements processed 

 

 

 

 



 

 

Support the Integration:  
A count of recent warnings or errors will be displayed on the Organisation details page, as well as 

the Edit community page.  

 

 

 

Details of the errors will be displayed in the Log file – Our support team may need these to help 

identify and diagnose any issues. Many issues will resolve themselves within an hour or two, as they 

may be caused by temporary outages on either MCM or third-party solution. 

 

Some example of error messages are below;  

 

 

 

 


