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MED e- care and Nourish - Resident & Medication APIH‘

Nourish is the system of record for resident details.
The following data flows FROM Nourish TO MED e-care:
e Title

* First name

* Last name

* Gender

« DOB

* NHS number

* Photo

» Admitted/discharged status

e Date of admission

» Date of discharge (if applicable)

* Allergies and intolerances

* Address (room number, if set up in Nourish)

* For data to flow, the resident must
be marked as “permanent” and “residential” in Nourish ° h
have an NHS number and date of birth correctly entered with no spaces or special characters nOU rIS



&

MED e- care and Nourish - Resident & Medication API

MED e-care is the system of record for medication details.
The following data flows FROM MED e-care TO Nourish:

Administration Details: Medication Profile Details:

* Medication name * Medication name

* “Administered” or “Not Administered” » Start date and end date if applicable
* Reason for “Not Administered”, if applicable * |nstructions

* Amount given * Status:

 Any notes * Active

e Discontinued (with dates)

Staff name * On Hold (with dates)

Witness name, if applicable
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Data Flow Examples
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“Administered” in MED e-care

J Pickering, Mavis A Allergies
3 Bed: TF, Room: 01 Food : Strawberry
: Chart#: 4
£X e

® Available PRNs (1)

Omeprazole 40mg gastro-resistant capsules Due at 0800
1 CAPSULE(40mg)
Take ONE capsule DAILY. Swallow this medicine whole. Do not chew or crush.

ry Last Given: 12-12-2022 1041 Administered

<}
4
5

g

@ Manage Order 1041

B Inventory: 26 Amount: 1

‘Add to MARITAR Entry.
Rx: ATM19 started from 07-12-2022 0800 (no end date scheduled)

Paracetamol 500mg caplets

0 (500mg)

Take TWO caplets WHEN REQUIRED Do not take more than 2 at any one time. Do not take more than 8in 24

hours. Contains paracetamol. Do not take anything else containing paracetamol while taking this medicine
Talk to a doctor at once if you take too much of this medicine, even if you feel well Administered

‘© Admin History Last Given: 12-12-2022 0959
0959

Amount: 2

@ Manage Order

B Inventory: 48

‘Add to MARITAR Entry
Rx: ATNI22 started from 07-12-2022 0001 (no end date scheduled)

WARNINGS

BB8 carepLan

:0 ASSESSMENTS

[E2) proFiLe @ creLe oF care

« £ Mon 12 Dec » A= Q

Critical Information

MED e-care eMAR: Medication
PRN

09:59

Medication: Paracetamol 500mg @
caplets

Quantity:
Note: Knee pain "0 - Wasted"
Administered By: Test, Nourish

Strawberry

None
MED e-care eMAR: Medication _ |
1041
Completed
Residential
Medication: Omeprazole 40mg @

5

L

Administered By: Nurse, Nourish

102 years

Unit 23 - 3495 Steels Ave. E

Quick reports &~




“Not Administered” in MED e-care .

Frith, Dolly A Allergies
Bed: GF, Room: 01 Food : Nut,Peanuts

N Environmental : Aloe Vera Adnesives bandages Bee venom
Chart %2 Medication : Aspirin

|

Omeprazole 40mg gastro-resistant capsules

Due at 0800
1 CAPSULE(40mg)
Take ONE capsule DAILY. Swallow this medicine whole. Do not chew or crush

B Inventory: 28

Rx: ATM18 started from 07-12-2022 0800 (no end date scheduled)

© ®

Not Administered

1041

Reason: Client Refused Medication

Note: Feeling sick

[E2) rroFiLe @) cireie oF care

A warnINGs
« B Mon 12 Dec » A= Q

MED e-care eMAR: Medication
Completed

10:41

on: Omeprozole 40mg
sistant capsules

Adhesives bandages

Aloe Vera
Aspirin ’
Note: Feeling sick "0 - Wosted" S Bee venom
Administered By: Nurse, Nourish None
Nut
Peanuts

Residential

None

Dolly

32years

Unit 200 - 3950 Finch Ave. E

Quick reports B~
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Medication Profile — Active and On Hold Meds (Current Medication)

Medication Profile

Credland, Leyton
Bed: GF, Room: 02
Chart # 6

Al

LYTTOEREN  Q Scarch For Another Client

2 o [
P,

S
- R

OFON: ATM17
‘Start Date: 07-12-2022 08:00

- S

OFON: ATM20
Start Date: 07-12-2022 00:01

3 o

OFON: ATM14
Start Date: 07-12:2022 20:00

A Allergies

Food G/ nelish, Mik Mustard Alleroy to fut
Environmental - Pollen

Modication : Coluimab, Carbamazepine

OrderType  Allw | Only | O Controlled Drug Orders | © PRN Protocol | Q) High Alert Orders O Self Admin Orders

AMedication Instructions Schedule stock
Omeprazole 40mg gastro- Take ONE capsule DALY, Swallow this medicine ([0 2%
resistant capsules whole. Do not chew or crush, 0800-1

CAPSULE (40mg) Route: PO - Oral

Paracetamol 500mg caplets Take TWO caplets WHEN REQUIRED Do not take () 50
(500mg) more than 2 atany one . Do not take more than PRN

8in 24 hours. Contains paracetamol. Do not take
anything else containing paracatamol whils taking
this madicine. Talk to a doctor at once if you take
to0 much of this medicine, even if you feel well

Take ONE tablet at BEDTIME Warning: This 3 2
medicine makes you sleepy. If you stl feel sleepy 20001

the next day, do not drive or use tools or machines.

Do not drink alcohol

CD Schedule: 09 Schedule 4 (CD Benz)

Zopiclone 7.5mg tablets
(7.5mg)

2 MED e-Care Healh Care Soluons Inc. Al Righis Reserved. | Applicafion version'408.0.193.2 | Time Zone:GMT Standard Time

Physician

Doctor, General

Doctor, Emergency

Doctor, General

@ [E2]) proFiLE @) CIReE oF care

e Medication: MED e-care

@ Personalised Interactions

Status.

Active

Active

[E2) proFILE @ CIRCLE OF CARE

Hold

e Medication: MED e-care v

Totaliems: 3

Medication Record >

@ Personalised Interactions

Jo rssessvents

e Care Plan

Medication: MED e-care
« Medication Record

Personalised Interactions

:0 ASSESSMENTS

. Emergency Admission Pack

Q Medication Record

Current Medication

Medication History

© mveLne

© mnmeLine BEG carepLan

=

Medication Record

Last synced at

one time. Do
Toke ONE tablet at BEDTIME Warning: This medicine r
74

Toke ONE c¢

A warnNGs

A 'WARNINGS

thon 8 in 24 hours. Contain:
Talk to a doct

ce if you te

vext day, do not drive or use tools or
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Medication Profile — Discontinued / Ended (Medication History)

[E2) proFLLE

e Medication: MED e-care

@ Personalised Interactions

Home  Dashboard e-ADT (WEUUH eReports MyAccount Message Center

MARTAR  Bullein | Orders  Administration
AWSTOMARTAR  AdOTOMARMTARBatch — MARTARNotes  EnterNewOrders | Medication Profile(new) | Receive Orders (new)  SelfAdmin  Homely Remedy

Medication Profile

B

B\
CLEELEREE  Q Search For Another Client

Credland, Leyton
Bed: GF, Room: 02
Chart #: 6

A Allergies

Food : Cheese,Shelfish Milk Mustard Allergy o fuit
Environmental - Pollen

Modication - Cetuximab,Carbamazepine

Q | searchinn Order Statu OrderType | Alw | Only | O Controlled Drug Orders | O PRN Protocol | O High Alert Orders | © SeffAdrmin Orders
Action Ordernfo AMedication Instructions Schedule Stock Physician Status
[E1) proFiLE
= orag ode: 31 Omeprazole 40mg gastro- Take ONE capsule DAILY. Swallow this medicine ) Doctor, General Discontinued
N i wh ne W or cn B
RoATUrT resistant capsules o, Do not chew orcrsh, 0800- 1
CAPSULE (40mg) Route: PO - Oral

Start Date: 07-12-2022 08:00

Tt e 1
< - > Lt

e Medication: MED e-care

Me

ation Record

@ Personalised Interactions

@ CIRCLE OF CARE

@ CIRCLE OF CARE

‘ WARNINGS

Jo rssessvents © mveLne

e Care Plan

Medication: MED e-care

« Medication Record

Personalised Interactions

® TIMELINE

ﬂﬂﬂ CARE PLAN

o0

‘ WARNINGS

:o ASSESSMENTS

. Emergency Admission Pack

Medication Record

Last synced at

Q Medication Record

Current Medication

HEN REQUIRED DO ot take more than 2 at any one time. Do ot t
thing else containing paracetamol while taking tf cine. Talk to o
medicine, even f you feel well

ou stil

DITIME Warning: This medici el
alcohol

Medication on Hold from Dec 11

the next day, do not drive or L

i

800PM

Omeprazole 40mg gostro-resistant caps Take ONE capsule DALY Swallow or crush Medication Discontinued at Dec 12 2022 S00AM




Activating The Integration
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Setting Up the Integration

1. Complete the Pre-Integration Checklist

2. In Nourish, head over to Extensions located under Administration in the menu
and navigate to MED e-care eMAR.

3. Select the warning icon for your service to view NHS numbers & Date of Birth for
your residents. Please ensure that each individual has a valid NHS/CHI number
(no white spaces) and DOB in Nourish. If there is missing/incorrect information,
please update the profiles before you progress.

_ o Bluebird care service X

RESIDENT NHS / CHI NO. DATE OF BIRTH INTEGRATION ERRORS

12345678 No Date of Birth

12345566 1940-02-14 No Medication
1234567890 1942-08-16 No Medication

No NHS / CHI No. or Date of Birth


https://support.mede-care.com/hc/en-us/articles/27871495298075-Nourish-API-Pre-Integration-Checklist

&
Setting Up the Integration

4. MED e-care will share with you a token to enable the integration.

5. Head back over to Extensions in Nourish and locate MED e-care
eMAR in the list. Toggle on the integration on for your service(s).

@ MED E-CARE EMAR 0



Setting Up the Integration

(© Extension Authorisation
By proceeding with this Extension
Authorisation you are instructing us to
6. Read and accept the T&Cs. s o o
My Extensions processor instructed by you. Any
personal data that we receive from a

third party processor will be held and

used in accordance with our terms and

conditions.

@ Please click here to confirm that you
have read and understood the terms
and conditions. .

Blue Ocean 2 CANCEL  CONTINUE

7. Enter the token(s). We recommend that you copy and paste the token(s)
to ensure accuracy.

8. Let MED e-care know this has been done.

9. A matching exercise is now required to ensure that your residents match
on both sides of the integration. MED e-care will share a spreadsheet with
you for each home comparing your residents.



Example Comparison Spreadsheet

nourish

MRH_Firstiame

Phillip

MNRH_LastMName

Brentknall

Mourish Data

MRH_DOB n NRH_NHSNumber n NRH_ID n MED_ChartNumber H MED_FirstMame n MED_LastName H MED_DCIBH MED_NHSMumber n MED_MourishlD H CompResult

11/13/1936

FOF8356%933

318111

Phillip

MED e-care Data

Brentknoll

11/13/1936

FOTB3I56933

MULL

Comparison Result

Matched

Notes - What action should | take?

n MEC Comments

The resident matches in both Nourish and MED e-care - no action required

Amy

Sturley

18/06/1947

706 3016 T7T78A

262582

26

Amy

Sturley

18/06/1947

7073016778

MULL

The MHS Mumber in Mourish does not match the MHS number in MEC -
correctthe NHS number in whichever software is notcorrect.
The MHS number must MOT contain spaces, hyphens or letters

Alan

Smith

07/10/1948

7883636607

316211

Alan

Smith

A0 oA
01/01/1901

7883636607

MULL

Thedate of birth does not match. Correctthe date of birth inwhichever
software is not correct

Denis

Dickson

24/06/1932

7726079680

16424

MULL

MULL

MULL

MULL

MULL

MULL

Mo Match -

OnlyIn NRH

This resident only exists in Mourish, they have not been admitted to MEC.
You have three aptions to resolve:

1 Discharge the resident from Mourish

2. Admit them to MEC

3. Leave them in Mourish and they will be added a5 2" Pre-Admission” in
MEC automatically when the APl is switched on.

MULL

MULL

MULL

MULL

MULL

David

Hearn

4/24/1938

4026637174

MULL

Mo Match -

OnlyIn MED

This residentis only visible to us in MEC. ¥ou have three options to resolve:
1. Admit resident into Mourish

2 Discharge them from MEC

3. If they do appear in Nourish but have a status other than "Onboarding”,
"Admitted" or "Emergency Admission" wewill not be able to automatically
match them in MEC. Check that the data in Mourish is accurate (pay close
attention to the NHS number). Enter their "Mourish ID" into the "Mourish
Resident 1D field in MEC (see "Mourish 1D Entry Example" on next tab)

nourish
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Resident Matching

° Green = Matched - The resident matches in both Nourish and MED e-care -
no action required

Some of the data is different in either Nourish or
MED e-care for example the Date of Birth or the NHS/CHI number. Correct
the data and ensure that it is the same in both Nourish and MED e-care.

* Red = No match — The resident is only appearing in either Nourish or MED
e-care, not both. To resolve:

* Admit resident into Nourish or MED e-care OR
* Discharge them from Nourish or MED e-care OR

* If they do appear in Nourish but have a status other than "Onboarding", "Admitted"

or "Emergency Admission" we will not be able to automatically match them in MEC.
Manual matching will be required.

nourish
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Setting Up the Integration

10.0n an agreed date, MED e-care will activate the integration.

Once it is switched on, the data in Nourish will overwrite the date in
MED e-care, so it is important that your data in Nourish is accurate and
that you have updated any incorrect data identified from the
comparison spreadsheet by that date.



&5 vieoe
IMPORTANT

* Once the integration is switched on, the data in Nourish is dominant and
will overwrite the data in MED e-care.

* You must make sure that the resident has an accurate NHS/CHI number for
your pharmacy to be able to send medication data for that resident.

* Once the integration is switched on, all new residents must be admitted in
Nourish and NOT in MED e-care. The ‘New Admission’ tab in MED e-care
will be switched off to prevent incorrect admissions. Simply admit your
resident in Nourish and the data will flow over to MED e-care as a Pre-
Admission.

nourish
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