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CORRECT UK URL:
https://go.mede-care.co.uk/ecareiv/Login.aspx

INCORRECT UK URLS:

https://vdemo.mede-care.co.uk/ecareiv/Login.aspx
https://go.mede-care.ca/ecareiv/Login.aspx
https://app.mede-care.ca/ecareiv/Login.aspx
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Browser:

Microsoft Edge Google Chrome

Safari (iOS) Internet Explorer

OR
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Google Chrome
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1. Setting up Bookmarks in Google Chrome
• URL is https://go.mede-care.co.uk/ecareiv/Login.aspx

1. Type URL into Google Chrome’s 
address bar, press “Enter”

2. Click the star icon in the top right 
corner

3. Choose where you want to create 
the bookmark link – “Bookmarks” 
or “Bookmarks Bar” is usually 
best, but this is up to the user.

4. Click “Done”

https://go.mede-care.co.uk/ecareiv/Login.aspx
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2. Setting Up A Desktop Shortcut in Google Chrome
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3. Setting to turn off password saving in Google Chrome 
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Microsoft Edge
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1. Setting up Favourites in Microsoft Edge
• URL is https://go.mede-care.co.uk/ecareiv/Login.aspx

1. Type URL into Microsoft Edge’s address bar, press “Enter”
2. Click the star icon in the top right corner
3. Choose where you want to create the favourite link – “Favourites” or “Favourites 

Bar” is usually best, but this is up to the user.
4. Click “Done”

https://go.mede-care.co.uk/ecareiv/Login.aspx
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2. Setting Up Shortcuts in Microsoft Edge

1. Drag and drop the URL 
onto the Desktop

2. You can also
a) Pin to taskbar

 or
b) Pin to Start
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3. Setting to turn off password saving in Microsoft Edge 
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