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MED e-care’s eMAR eLearning Access Troubleshooting Guide

In the unlikely event of any issues in accessing or using the MED e-care eMAR eLearning Portal, please check the following:

· Any coupon codes issued are case sensitive, please check you have entered the code exactly as it appears in the email.
· You are using Google Chrome or Mozilla Firefox to access the course. Other browsers are not compatible.
· You attempting to access the correct course for example “MED e-care's eMAR eLearning - UK” and not “Introduction to eMAR (Agency)” or any of the Canadian or Irish courses.
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If after checking these you are still having trouble, please do not hesitate to contact us and we will investigate further.
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